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Abstract

With the development of digital technology, our life is being reorganized into an
integrated service of online and offline, and the service environment of fast food store is
also changing. McDonald's Korea is also in this trend. McDonald's Korea has grown
steeply since opening its 100th store in 1995. But the company's recent growth has
stagnated because of changing current domestic market situation. The reason is that
changing eating culture affects Korean restaurant market. To overcome this, they have
tried to change the paradigm by introducing Signature Burger and its platform.
McDonald's has unveiled a platform that integrates food serving and custom self-service
with digital kiosks. Since then, they have been continuously improving. In this study, we
analyzed the possibility and the problems of the on-off integrated servicescape of
‘Signature Burger' store and platform. The result will be planning guidelines for on-off
integrated servicescape of next-generation fast food stores.
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