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Abstract

Consumers in modern society have taken steps to acquire information from existing media
such as TV and newspapers. Consumers now spend more time online and in mobile. The
search for information on products and services, and actual purchasing, takes place in online
and mobile environments. However, the difficult interface design can provide the consumer
with difficult information. It can also weaken the link between consumers and sellers. This
study analyzes the consumption interface of online environment, especially mobile
environment. Based on this, we provide more advanced interface design of the experience
level. Also, we study and analyze the interface design that will lead to the actual purchase of
consumers by using process and result analysis. Based on this, we provide developmental
design experience. We analyze the needs of online and mobile environment and consumer
user aspect such as empirical and individual difference analysis in consumption behavior.
Therefore, we analyze the design elements of the interface that consumers perceive. Finally,
we suggest ways to provide more advanced design. Analyze existing interface design in online
and mobile environment from consumer standpoint. Through this, we will lay the foundations
for planning, building and utilizing more redesigns.
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