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Abstract

Web sites for public interest should be developed and used mainly for the content that
users want. Therefore, it is necessary to study the priority of development of important
contents, and to make composition, layout, and design of contents suitable for it. Delphi
technique can be effective when analysis is difficult because of existing users. In this study,
we try to make design idea using this technique. We arranged the user group of the
shelter for the settlers and selected the content that is highly usable and analyzed the
delphi technique for the expert group. The shelter site of the settlers is a community site
that is expanding its scope for domestic settlement and living. It is time to improve
intimacy and awareness by reorganizing it into an intuitive structure so that it can be used
as a place for smooth communication. Through Delphi technique, we could suggest one
of many ways to solve the existing problems and try to confirm the reorganization to a
more smooth site.
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