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Abstract

This study focuses on the user experience of improved trust and security in payment
process through contextual research. With the understanding backgrounds, the study of
the user experience related with mobile payment service through contextual research. As a
result, this study has defined 4 directions of improved trust and security experience for
using mobile payment process. First, the service operators should manage the security of
personal information for overcoming the low levels of trust Second, the level of security
should be strengthen when users input the password. Third, some processes might be
shown slowly instead of fast feedback and process for precess monitoring. Fourth,
well-planned information which explain the security technology might be shown all service
steps as a evidence of trust and security. This study will provide a reference to user
experience approach to discovering the solution of the mobile based fintech research.
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