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Abstract

This paper is linked with surveys of KakaoTalk’s popular emoticons, which started in 2017.
It is the goal of this research to analyze popular emoticons sold at KakaoTalk’s ‘Emoticon
Store’ in 2019 and derive design factors affecting users’ preferences. Then it compares
these results with the design trends of 2017~2018 and presents design strategies and
considerations for the planning and production of emoticons. As a result of comparing the
overall ranking (‘All') and the age group ranking (‘10', '20', '30' and '40") in popular
emoticons, In the case of the design trends, the teenagers and twenties liked 'free style'
which emoticon design created with simple line and an accent color or few colors. The
forties preferred 'standard style' which emoticons well designed with shape and color like
classic or existing character design. Specially the thirties shared both design styles. The
thirties shared with the emoticon preferences, but their preferences overlapped with the
teens and twenties'. Through the analysis, this paper classified design trends into creators’
emoticons, styles, tags and expression technigues represented by age groups. When
creators plan and design emoticons, it is an important strategy to consider differentiated
and common preference factors by age groups.
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