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Abstract

Since the 2019 Pandemics, Untact consumption has increased. As a result, active seniors
who have experienced life through online shopping are increasingly consuming mobile
devices. Currently, the mobile shopping environment has been designed for generations in
their 20s and 30s, called digital native. However, the current digital native will one day
experience digital dividers who have difficulty understanding and using digital technology.
In mobile shopping, the product's detail information design can greatly affect the
recognition of active seniors. Currently, there are many research on online display interface
and app user experience for Active seniors, but research on product detail information
design that contains product information is insignificant. A professional study of the detail
information design of mobile shopping is needed, tailored to the cognitive abilities of
active seniors, focusing on the concept of the Inclusive Design. This study verified the
hypothesis through a survey with an understanding of the theoretical background on the
detail information design of anti-aging cosmetics, mobile shopping environment and
cognitive characteristics of active seniors from the perspective of the inclusive design. As a
result, Active Senior is highly recognized for its practicality among the types of enclosure
designs. In detail, it has been shown that men can have more influence on the level of
attention and women's awareness. If creating a detailed information design with an
enclosure design element, It will have a great effect on improving awareness of the
information of the product.
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