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Abstract

With rapid development of intelligent information technology, video industry is continuing
its astonishing growth. Especially, OTT service provides customized contents for users based
on network to create new video contents consumption market. Recently, OTT service
utilizing intelligent information technology is developing into interactive video contents
service through interaction with users. To seek directions for advancement and innovation
of interactive video contents, this study targeted on new consumption types of millennial
generation and generation Z who will be the main contents consumers. Then, this study
divided them into 5 categories, designed service scenario based on user persona for each

type, and designed interaction service flow of interactive video contents to suggest new
prototype for OTT service industry.
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