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Abstract

According to the Korean Ministry of Education in 2019, since 2017, More and more Chinese
students have come to Korea in recent years. Moreover, at the same time, not only South
Korea, but also China in mobile payment and mobile banking has become inseparable from
daily life, people for mobile banking demand and expectations are growing. However, when
Chinese students use mobile banking in Korea, the differences in the interface between Korean
and Chinese mobile banking may cause visual strangeness and inconvenience. Therefore, it is
necessary for Korean mobile phone banks to study the effect of visual factors on product
usability and user satisfaction. After analyzing the representative mobile phone banks in Korea
and China, this paper tests the differences of the usage and the satisfaction of the two
countries' banks. It turns out that among the representative banks in Korea and China, China
Construction Bank and Kookmin Bank have high usability evaluation. In terms of usage, Chinese
students prefer a mobile interface that is easy to grasp specific information, and providing
consistent icons in the interface can have a great effect on user satisfaction.
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