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Abstract

Consumers' desire to buy goods is determined by a number of factors. With the brand
awareness of the product, loyalty to the brand, and an emotional approach to the visual
expression the product has, consumers decide their willingness to buy the product. Visual
representation is a continuum of extremely complex reactions in which empirical, physiological,
and behavioral expressions are induced through visual nervous systems based on the stimulation
of consumer sensibility. Thus, we used FaceReader to identify consumers' desire to purchase
and to study factors that have a positive effect on design. The method of research was used
by Noldus Company's FaceReader 6.1 program to encourage consumer groups to use the
product and to identify emotional expressions. As a result, the expression of emotion on the
face is related to the desire to buy and the change of emotion in visual expression is directly
related to the willingness to buy. The study can help identify consumer feelings and willingness
to purchase and understand users' feelings in visual representations for future product and
brand awareness.
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