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Abstract

The sharing economy was defined as an innovative business model that will lead the era of the
Fourth Industrial Revolution. It is experiencing a crisis rather than a crisis due to the variable of
COVID-19. The sharing economy must turn this crisis into an opportunity and bring about new
change. In this study, a thought-oriented problem-solving process such as design thinking was
discussed as a way for the sharing economy to overcome pandemic or crisis situations such as
COVID-19 and help revitalize the sharing economy. The ultimate purpose of this study is to
conceptualize a plan to activate the sharing economy based on an understanding of design
thinking. So, in the main text, the concepts of sharing economy and design thinking, which are
the main words, are defined and related contents are mainly discussed. Based on this, he
argued that the design thinking process that solves the difficulties through empathy is an
important factor in solving the diversity and complexity of the sharing economy. However, the
current plan for activating the sharing economy based on design thinking proposed through
this study has a limitation in that it is being discussed centering on a conceptual approach.
These limitations will be complemented in more depth through following studies.
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Design = Understanding PEOPLE
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Respect + Empathy

Empathy >> Sympathy
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