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Abstract

Currently, government agencies have actively introduced opportunities for opinions and
participation of citizens and communities in the process of installing public artworks. After the
installation of the work, it is the problems of the follow-up management system that the lack
of communication with the citizens and the problem of the ways to use the artwork. This
study applied service design thinking to identify service problems that occur after installation of
public art works. This paper proposed 'Public Art AR Smart Guide' using augmented reality
technology as a solution that provides the necessary information easily and intuitively so citizens
can communicate with public artworks. The Public Art AR Smart Guide is a guide service that
converge public art service and augmented reality technology. Through this service, citizens can
research the information of the artwork using a smartphone in the field. It is the final goal of
the study to provide services that allow citizens to commune with public artworks. Through
reinforcement of functions and service expansion of Public Art AR Smart Guide, it is expected
that the value-in-use of works and public art services can be improved after the installation of
public artworks.
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