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Abstract

Due to the influence of Corona 19, the local economy is in a very serious situation. In
particular, small and medium-sized merchants in traditional markets are not actively responding
to changes in the consumption behavior of millennials amid new daily lives and changes in the
New Normal era. By improving the smart shopping environment of traditional markets, online
and offline customers should be actively introduced to revitalize traditional markets. To this end,
service design methodology is required to create new values centered on customer experience.
We establish a hypothesis and validate the research model by identifying the correlation and
causality among each factor on local economic revitalization factors according to the type of
smartization-based traditional market service blueprint. As a result, the type-specific components
of the smartification-based traditional market service Blueprint have a positive impact on
purchase intentions and revisit intentions. Through this, it is expected that factors affecting the
revitalization of the local economy will provide the best value to the structure of each type of
traditional market service Blueprint and be used to support additional systems.
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