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Abstract

Today, the service industry has generally stagnated due to Coronal9. However, on-demand senvices that connect
service consumers and suppliers continue to grow, Onrdemand service is a service where senvices visit the needs
of consummers. Related industries are rapidly groning due to mobile and network technologies. However, it
exhibits user-life adherence, high accessibility, and low implementation difficulty. Competition is accelerating as
many platforms are rampant. Accordingly, differentiated user experience should be provided from other services
& platforms. In particular, immediate and rapid service delivery to the personalized needs of service consumers is
important. Therefore, the importance of personal information big data is emphasized. This rather creates security
anxiety and distrust in users. Therefore, it is necessary to address the user's security anxiety and form a positive
user experience. As a way, this work presents micro interaction. In this work, we study the user experience
improvement  factors of on-demand service demanders through prior research considerations. \We derive the
privacy and security recognized by the factors. At the stage of microinteraction, we derive the provision of visual
security cues from the behavioral rules and feedback steps as factors for collecting contextual information and
indudng behavior of users. We conducted surveys and statistical analyses based on theoretical backgrounds. As a
result, we derive a correlation system of integers (+) between each factor. Accordingly, we draw condusions that
microinteraction has a positive impact on improving the user experience of on-demand services.
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