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Abstract

The lifestyle of humans has changed due to Corona 19. It is shifting the paradigm of the
overall consumption pattern. The performing arts industry is also in need of innovative
measures to solve the economic problems caused by these changes. In a non-face-to-face
environment, it is necessary to maintain the unique empirical characteristics of the performance.
A way to communicate with the audience is presented in virtual reality. The purpose of this
study was to establish a virtual reality performance service system. Through the theoretical
background, performances were considered from a service point of view. Physical, interactive,
and consequential factors were derived as factors for quality improvement. The most important
feature of virtual reality in incorporating it into a performance service was to derive a sense of
presence. An untact performance service system was derived based on the relationship between
the six factors and the quality improvement factors of the performance service. From an
empirical point of view for applying virtual reality to performance services, the experience of
viewing a performance, not visualizing a performance, must be brought to a virtual reality. It is
presented as an audience journey and a scenario from the beginning of the audience acquiring
the information of the performance to the pre-view, viewing, post-view action, and connection
with the audience's life space. Based on the relationship between each factor, the system of
non-face-to-face virtual reality performance service was schematically illustrated. In a future
study, we plan to conduct test analysis through experiments and surveys of embodied contents
to foster a new type of performing arts industry by integrating realistic media with
performance services. We expect this study to be helpful in providing more audience-friendly
services in the future.
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