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Abstract

With the advent of large online e-commereces, most consumption in the Chinese market
seemed to shift online. However, contrary to expectations, it did not rise higher at a certain
upper limit online, and in response to this phenomenon. Ma-Yun raises a concept of new
retail. New Retail is an online and offline convergence way people, objects, and places using by
upgrade using the 4th Industrial Revolution technology. Currently, in China we can found a lot
of investment in new retail of jewelry, but according to the research, they have no positive
effect on jewel brands. According to the analysis method of New Retail, the jewelry market
can be divided into people, objects, and places. as a result, there were promotional means that
were not suitable for on-offline customers; unguaranteed quality of online products; a brand
philosophy that was not suitable for major customers. This article try to provides a theoretical
foundation for understanding jewelry brands in China's new retail market.
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