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Effects of Chinese online shopping mall characteristics on
impulse buying.
Around the adjustment effect of sales promotion
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Abstract

Various sales promotions in online shopping are a major source of impulsive buying by
consumers. Therefore, each Internet shopping mall makes a lot of efforts to give consumers
satisfaction and pleasure by promoting various sales to enhance their individuality and
characteristics and induce consumers to purchase. In this study, the effect of online shopping
malls in China on impulse buying was investigated. Accordingly, a mobile survey was conducted
between February 25 and March 5, 2021 for female college students who had experience
shopping online in Tianjin, China. The final 246 out of 256 questionnaires were used for
analysis. SPSS25 and AMOS25 were used for te analysis. The analysis results are as follows.
First, the characteristics of online shopping malls in China were classified as convenience,
informability, discountability, and product diversity factors. Second, after analyzing the factors of
impulse buying, four factors were extracted: implicit impulse buying, stimulating impulse buying,
pure impulse buying, and above impulse buying. Third, according to the analysis of sales
promotion factors of online shopping malls in China, it was classified as price discount + gift
factor, prize draw + 1 plus + mileage factor, and coupon factor. Fourth, among the online
shopping characteristics in China, convenience, informality, and discount ability affect impulse
buying. Fifth, among the online shopping characteristics, convenience, informality, discount
ability, and product diversity are related to implicit impulse purchases, stimulating impulse
purchases, and pure impulse purchases.
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