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Abstract

In the big data era, the importance of infographics is highlighted as a method to cope with
the phenomena like ‘information overload’ and ‘information anxiety’. This study developed the
evaluation scale based on preceding researches on information design of China’s public
institutions, and then presented the expansion measures by applying it to rhetoric and
expression type. For this, first, this study researched infographic design of China’s public
institutions, and then presented the strategies for public institutions to use infographics
considering the characteristics of media. Also, this study summarized the characteristics of visual
rhetoric applicable to infographics by reviewing the literature related to rhetoric, classified total
14 sub-rhetorics based on metaphor, change, and emphasis, and then analyzed the infographic
cases of China’s public institutions as the basic data of this study. An empirical research for
drawing the rhetoric expansion measures was conducted targeting an expert group and
non-expert group. In the survey, both groups agreed that China’s public institutions showed the
low level of infographics. And as the solution measures, they said the necessity to put efforts
for the improvement of governmental policy-level support and the level of education for staffs
in charge.

Regarding the evaluation scale words of each media for the infographics of China’s public
institutions, this study drew six words of printing/publication media, four words of web/mobile
media, and six image/animation media through the verification of reliability and validity. Also,
through the correlation analysis of evaluation scale, rhetoric, and expression type, this study
verified different correlations between each evaluation scale words, and finally presented the
most suitable rhetoric and expression type for the evaluation scale words of each media
through the regression analysis.
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