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Abstract

This thesis quantitatively analyzes the image evaluation score on the sensibility of shampoo
containers and packaging design of Korean and Chinese consumers, taking the visual feeling of
the packaging as the starting point when selecting the product by consumers. This study was
conducted with the aim of reducing the risk and avoiding the appearance image that has low
consumer acceptance and may even have a negative impact on consumers. Therefore, this
paper analyzes consumer survey results in Korea and China through a fuzzy theory analysis
method based on SD (Semantic Differential technique) analysis method, and applies a
probability function analysis method to evaluate the shampoo container design image of various
factors with average values and standard deviations. The value was calculated and calculated,
evaluated, and analyzed as a numerical value that affects consumers' preference and
non-preference for shampoo container design.

The results of the study show that in terms of functional demand, consumers in both Korea
and China value quality and smell the most for both men and women. In the case of exterior
design elements, the interest of Chinese female consumers was the highest, while the interest
of Korean consumers was very low. In terms of differences between men and women, the
influence of shampoo product container design on Chinese male and female consumers was
the largest between men and women, and the differences between other factors were
relatively small. On the other hand, both Korean and Chinese consumers preferred white or
other achromatic high-brightness packaging the most, followed by blue packaging, and the
other colors were relatively low. As can be seen from the survey results, product packaging or
exterior design that meets the purchase intention or demand of consumers in the Korean and
Chinese shampoo market can be derived.
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