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The Effects of Subtitles and Narrations of a 360-Degree Travel Video
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Abstract

This study examines the perceptual responses to 360 degree visual contents with/without
narrations and subtitles. The 5—minute long video clip contained the sceneries of seven most
popular attractions of Geoje Island, South Korea. Four experimental conditions were created by
adding and removing the two elements; ‘visual only, ‘visual + narration, ‘visual + caption,
‘visual + narration + caption.” Results indicate that adding subtitles or narrations can help raise
viewer satisfaction with the information quality of the visual contents without interfering the
experience of presence or flow. Thus raised information satisfaction, however, did not predict
the viewer intention to revisit the contents or visit the sites viewed during the experiment.
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