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Abstract

The development of cosmetic curation personalized service technologies based on beauty big
data and artificial intelligence is currently very insufficient. In this study, the research goal was
to design a voice DB framework for ways to improve user experience in beauty self-care
devices, and to propose existing device case surveys and voice consulting guidelines for beauty
self-care devices. As a result of the study, case analysis of eight types of beauty devices at
home and abroad was conducted, but the device for the beauty voice guide was absent.
Therefore, we proposed a voice design that can be used in skin self-care loT devices that
provide voice services, and after writing 228 voice scripts, five steps, including start, measure,
analysis and consulting, end, and seven types (power on, small talk, guide, condition, solution)
In conclusion, the beauty self-care voice DB framework will be a guideline for the development
of beauty loT products and will also be of great help in developing beauty-related artificial
intelligence convergence products.
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