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Abstract

The UNESCO World Heritage Sites in Korea are recognized as having universal value to be
protected for the whole of humanity which has increased interests at home and aboard leading
to many visits. An approach from the perspective of universal design that is accessible to all
people regardless of their age or gender or disability has become important due to rapid social
changes such as steep growth in the disabled population the continued growth of foreign
travelers and multicultural families and the rapid entry into an ultra-aging society. Therefore the
purpose of study is to identify the elements of universal design overlooked in the existing
cultural property guide and to supplement the information board that anyone can easily use.
This study derived universal design evaluation categories through guidelines for the cultural
heritage guide and the theoretical review of Universal Design and set the evaluation ranges to
Seoul, Suwon and Gyeongju, which attract the most visitors among Korea's world cultural
heritages. The evaluation table for information boards from the Universal Design perspective
was produced based on an on-site survey and evaluation by ten interviewees. According to the
research the application of Universal Design is limited to parts of the metropolitan area and the
application of Universal Design is still lacking in world heritage sites across the country.
Improving social awareness of the application of universal design should be a priority. It is
confirmed that we need to improve the physical access of pedestrian routes in the cultural
property space and the supplementation of the accompanying guide system is also essential. It
is necessary to develop and utilize various information means that can be chosen by the
marginalized and to review the general application of the guideline for standard cultural
heritage information boards. Through these improvements, the environment in which diverse
populations can comfortably enjoy cultural assets is expected to be built.
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