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Abstract

South and North Korea have different social systems and cultures. Therefore North Korean
defectors must first enter Hanawon Institute and receive social adaptation training. The current
status of Hanawon’s education in terms of UX discovered during the process of training is as
follows. First, North Korean defectors have difficulty understanding South Korean language
because it is frequently mixed up with English words and expressions, which makes the
defectors hard to understand the contents of the textbook. In particular, among women who
make up 72% of North Korean defectors, pregnant women who enter into South Korean
society after graduation have difficulty in childbirth and childrearing due to lack of knowledge
and information despite being educated during their Hanawon training days. From the
perspective of education providers, it is difficult to understand in detail the hidden needs of
North Korean defector students. This study focused on pregnant women among the various
education provided by Hanawon. The research was conducted according to the Double
Diamond process based on design thinking, and focused on improving the UX of the textbooks
used in Hanawon classes by identifying the true needs and real problems of pregnant women
through a qualitative research method. Through research, the existing textbooks were
re-designed in the form of leaflets to meet the eye level of North Korean defectors, so that
they can be used not only in the Hanawon curriculum but also after completion. The leaflet
created in the study is currently being used as an actual textbook at Hanawon. This study is
meaningful in that the design contributed to helping North Korean defectors settle into South
Korean society by developing solutions based on design thinking.
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