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Abstract

In order to improve the satisfaction of patients and doctors in terms of patient-centered medical
services, the results of this study approached from the perspective of medical examination and
conducted research and analysis of literature, case studies, and hospital visits. It was designed intuitively
by applying the questionnaire, which is the basis, as a responsive box according to the Fitts Law,
focusing on readability to fit the mobile screen with symptoms and items for each part. Second, an
environment in which in-depth medical interviews can be created was created by reducing questioning
time by providing a space for users to describe questions that may be missed in a short medical
treatment time. Third, the pre-diagnosis questionnaire prepared for first visit suggested the possibility of
in-depth medical care by reducing dosed conversations between patients and doctors and reducing
unnecessary guestioning time with open-ended questions. Fourth, the mobile access to the pre-first visit
medical guestionnaire resulted in technical limitations in applying the integrated hospital system.

The significance of this study is to propose a design for improving patient-doctor communication and
treatment satisfaction during limited treatment hours. We expect a medical environment that can
increase the satisfaction of patients and doctors in terms of patient-centered medical services and the
use of basic data that can be provided in a mobile environment for the preparation of patient
questionnaires necessary for first visits and outpatients.
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At S SRMHIAS ffeh 2 2= ARIZRE
CRQIG B2 2, Text 7[81] E21E= 28I
SIS V1=E SH22 Fitts Lawof| U2t BES
Y A= A0 A= CRARISIUCE. SH,

CHig 23 ZHOR AR} Bl XS Al
4 9lov AV} He HBARI| £ 4 9= 3
252 MEE 4 U TS Bl ARARIS
UM NE AROIHO| Y 4 9= BHoR
TSI AW, 220 22 ARSAUES Eet

Aol TR Chels YR JHYES
LUZAIZ0| MobileZ 2MgEl ARIZZIHO| o5t =
25 ARARS AP dF =9 Jisde=
AU=YF0| B2 HE0| 7tstt A= OH[Rl=1} 9f
SRIO| WEHHO| AMA|IACE i, 221 2R ARIE
UEE= Mobile 22 Eo SEAILH 40| 7|sH
SHAPE 2RI AbgE BRI Al 22 A= 2
U= Fa AILE0 A=A g1 2= SAPA
CHE ggez Hgol= Yoto| 270t

a2} 24! QRAMHIAZS I3t 271 B ARISIE
of Mobile H22 SRHME S 2P} el o=
Aol (App)oR A 7iQl Al BRRIHSI} HOjE D
Ol2 S5 PHIY 2R OfefoR NAHL0] ARHIIE

= 7= ARl 22 COfE7t 1= Aol M
gel= M2E Yt A8 HAES S5 oY 2
AN

o=2= Ak FY YE2AlRb E ofS2AHoM
(App)OilM SEet ZAF bRt 2|HO| Helet AREAL
St AetHo[0] ZizAQl ¢irol Etiof Wt TRt
QI HFO| ASS AAFRICE FH OiZ2HO0lHE(App)
oM 2PeEl ARtERI2 22U(RRg) Al 221 20 9
oF YYHR LRO| ME Bje| HHO| Ot 2txjet
OAIQ] HYHQI tiel= AHA|0f A[eke ZU=AIZIO|
Set S| HFLAOMEL 2= =S HdsH|
POl 2 S =MH|A SHOZ ARMERER
Y CRRIAHIICZ OJ9lS FLf.
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