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Abstract

This study analyzed the relationship between the color of outdoor signboards, satisfaction, and
revisit intention of visitors to Chengdu City for tourists visiting historical and cultural streets.
First, color analysis of the KSCA line was performed, and the color survey results were used as
a questionnaire. In addition, reliability analysis, exploratory factor analysis, correlation analysis,
and multiple regression analysis were performed using SPSS 27.0. According to KSCA results,
the traditional outdoor signage colors were mainly low and medium brightness, and the
modern outdoor signage colors were high and high brightness. In addition, it was found that
the color of traditional outdoor signboards had a positive effect on tourism satisfaction. It was
found that the color of modern outdoor signboards had a negative effect on tourism
satisfaction. And, it was found that it had a positive effect on the intention to revisit. Based
on the results of this study, the following implications can be presented. The original street and
architectural style of the historical and cultural streets should be respected, and ensuring
integration into the historical and cultural streets should proceed with strong preparation and
brightness at the same time.
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