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Abstract

This study investigated instructors' perceptions of the Metaverse education platform and
identified what is needed for sustainable Metaverse education based on usability testing. Data
were collected from ten instructors who used the Metaverse platform MOIM during a semester
at a university in Seoul. Results indicated that technical and environmental factors affected the
usability of the platform. Participants reported limitations in avatar diversity, class progress, and
interaction due to technical limitations, as well as constraints related to operable OSs and
devices, technical support, and error handling during class. However, the participants believed
that the current Metaverse technology could be positively applied to the educational field with
supplementation. The study concludes that it is necessary to supplement the Metaverse
technology for it to be more effective and efficient for education purposes.
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