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Abstract

The management of electronic waste represents a challenge in the advancement of environmental
sustainability. At H University's campus, the necessity for improvement in this area has been
identified, with major issues being pinpointed through literature and case studies, as well as
stakeholder needs analysis. Surveys and in—depth interviews were conducted with students, faculty,
and campus janitorial staff. The research identified design contents The goal is to enhance the
efficiency of electronic waste disposal services on campus through the introduction of an ICT—based
e-waste collection system. A service designt, based on deep learning models, in effectively
implementing e-waste collection services at H University. This research provides innovative solutions
for the effective collection of e-waste generated on campus.
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