ISSINWLNLEEYNM KiDRS Korea Institute of Design Research Society S3 295, 2023. Vol.8 No.4

CIZL|HES} of#{FHES] HElE Fel Hlw A+t

20231 H3C ZA| HES ZAlo2

A Comparative Study on Brand Experience between Disneyland and Everland
Focusing on the Official Apps in 2023

= A 2t 2158t (Seung Hwa, Cha)  SHYAOIH{CHSIM CIRIQISHE W4
carpeace@hycu.ac.kr

https://doi.org/10.46248/kidrs.2023.4.302
daY 2023, 11. 25, / AAKREY 2023, 11. 30. / AAMEEY 2023, 12. 11. / ALY 2023. 12. 30.




Abstract

This study aims to explore the direction of development of domestic theme parks by reflecting the trend
of increasing utilization of storytelling-based brand experience strategies. To this end, the app of
Everland, Korea's leading brand, was compared with the official app of Disneyland, a global brand.
According to the results, Disneyland's app has built a brand experience through an immersive storytelling
strategy that allows Disney contents to be experienced in a physical space. And Everland's app built a
brand experience with a storytelling strategy that was later formed in the process of developing from a
natural farm to a complex resort. Disneyland app's magical experience storytelling strategy focuses on
smooth progress on special days, removing complaints that hinder immersion in the experience, and
leaving memories. On the other hand, apart from providing storytelling content, Everland's app focuses
on customized curation, economical, fast, and convenient services that reflect customers' preferences. In
conclusion, the difference between the storytelling strategies of the two brand experiences is clear.
Therefore, if Everland re-examines the difference, it will find another opportunity. And the results will
also provide important implications for the domestic theme park industry.
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