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Abstract

The development of Al is having a significant impact on the legal industry, but in Korea, legal tech is
still in the early introduction stage. The purpose of this study is to suggest service design of Al-based
interactive legal consultation solving problems in the legal consultation process. After reviewing the
previous research on legal services, information asymmetry, and legal tech, in-depth interviews and idea
workshops with stakeholders were conducted and the service concept focused on explaining legal terms,
providing similar cases and predictive information, and highlighting key points was created. The service
concept was verified by stakeholders in the form of a mobile prototype. This study is significant in that
it presents service design of Al-based consultation by reflecting the needs of various stakeholders, and
can be the basis for legal tech services in the future.
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