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Abstract

As global economic growth improves the quality of life, the Fourth Industrial Revolution is upon
us. This is being accomplished through the development of artificial intelligence (Al) and
robotics. This study proposes a non-face-to-face automatic service mobile coffee robot utilizing
the robotic technology of the Fourth Industrial Revolution for university students. Based on the
results of investigating the current status of Al technology and social robots and analyzing the
lives and needs of university students, we designed a robot that solves various problems that
may occur when purchasing coffee and integrated it with an application to derive a final
proposal. Through this, we expect that university campuses can follow the trend of the

Fourth Industrial Revolution and provide convenience to students by introducing mobile
coffee robot.

Keyword
4th Industrial Revolution(4z} ArSE), Robot Design(2& C|A}Rl), Service Design(MH[AC|ZIRL),
Mobile Robot(2H}Y 2&), University Campus(Cish ZHHA)
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