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Abstract

The purpose of this study is to discover that non-face-to-face dailyization is leading to
information acquisition, communication, and purchase through online platforms, and to analyze
consumer perceptions of ceramic crafts' online platforms to present purchasing determinants.
The framework of the analysis for this was based on the '7P Marketing Mix Strategy’, and the
items were subdivided and measured into a total of 15 items. In addition, through comparison
based on nationality differences, the factors of purchasing decisions based on differences in
preference and importance were analyzed for Koreans and foreigners (Chinese). According to
the analysis based on the statistics calculated, there was a difference in preference and
importance of Koreans and foreigners (Chinese), and there was no difference in product design
and color preferred by nationality, gender, and age. The most important factors in purchasing
decisions were found to have the greatest influence on ‘"artistry and aesthetics," while
"reliability" (78%) was found to have an effect on factors that hinder purchasing decisions.
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