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Abstract

The rise of autonomous mobility is transforming mobility interiors for enhanced experiences.
Users engage in various activities during transit, turning the mobility into a versatile space for
relaxation, work, and play (Bed-Work-Play, BWP). This study, therefore, aims to identify future
user expectations and propose directions for improving experiences in autonomous mobility
interior space. By reviewing relevant studies from the past decade, we've grasped the evolving
significance and role of these spaces. Analyzing three industry cases, we established criteria for
meaningful experiential factors. We plan a Kano model-based survey for users with driving
experience, employing Timko's Customer Satisfaction Coefficient and Potential Customer
Satisfaction Index (PCSI) to prioritize improvements for specific experiential factors.
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Reliability =~ e =
RB-4 | s&A1et 2718 S OfEEH
RB-5 |Ol0|9] AXE AW B2 AlZtS B
RB-6 | ¢1Z&, 27AHIA SE AS

322, AREARE 2

B 1212 2 42 Al AREr=E0| Ofst
2 S KOl 57.5%, O] 425% it
il chet QREARRE 300t 419% 71 B
S HIEZ AR W 40P 16.2%2 T e
HIZS AECH ZYORE SAYIO| 64.25%2
SHOR D2 HISS IO VTR HiSo|
391% 7Ry SQict Eot S 5 104 ojyel 8
R} 486%E 71 AT, HTF 2N
262 ARz O[317H 37.4%, 1ARZE-2ARZI0] 42.5%2]

A
=2
™

HEE zRR[EICL 28 2d dde ¢80
65.4% OO, RHEZR AAHS AHSSH 2P}
285%=2 1 Ctge= Gttt
[& 12] QREARE 2ot
T QI2(F) HIE(%)

o =y 103 57.5

o’g 76 425

QIAALGH

A QIR | BI=(%) | 21 QIR BIE(%)
20cH 33 184 |8AK 115 | 64.25
30ch 75 419 |7 7 3.91
40cH 29 16.2 | ShY 27 15.08




sor b |zs 2R 13 [7.26 Z2240| 2A ZE2l(Indifferent Quality, N2 =&
¢ 17950 FICH OF 17He] S 2491 RB2: §Z3 A0
23E U SHAR! W SBAR| ARO| ZZ S [ OHES LyR(or 2
2uze ol [Hi8(%) [o2BEd SHARH RIB[HIE(%) i °01 i3 luﬁ > l_H :ﬁm;l ':FI
TA O[3 |20 [112 | 1Azt Ol 57 1374 ZEZ| ge® FUEZ Wil Y¥E &2
18~3d 21 117 |1ARE2ARE |76 |425 (One-dimensional Quality, O)& ==%|ACt
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