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Abstract

In order to increase consumer satisfaction with snowboard suit products and promote the
development of outdoor sports such as skiing, this study used the KJ method and the KANO
model to analyze and study user demand and satisfaction with ski suit. Specifically, first, the KJ
method was used to derive consumer demand for the ski suit function and based on this, it
was organized into a demand list. Second, 30 user demands derived by constructing the KANO
model were conducted with positive and negative surveys, and the data were statistically
analyzed to classify and organize consumer demand. Third, a demand attribute classification
scatterplot was constructed based on the Better-Worse calculation results. Finally, 13 attractive
quality attributes (A), 9 natural quality attributes (M), 6 unitary quality attributes (0), and 2
indifferent quality attributes (I) were derived according to the research results, and a new
consumer demand model was created that was aligned with the importance of attractive
quality attributes (A), unitary quality attributes (O), and natural quality attributes (M). Through
this study, ski suit products have important research significance in further enhancing the
functional and market value of functional structure and design and providing theoretical
reference materials for future ski suit designs.
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