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Abstract

With the rise of generative Al tools, their use in UX writing has become widespread. However,
Al-generated UX writing often has limitations, requiring human UX writers to review and refine
the results. Experienced UX writers can critically use these tools, but novices may struggle to
address the Al's shortcomings. This study gathered insights from professional UX writers and
developed 24 checklist items to help beginners critically evaluate and improve Al-generated UX
writing. The goal is to assist novice writers in producing higher-quality results with the help of
Al tools.
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