&3 33%, 2024. Vol.9 No.4

ISSINWINLEE VA KIDRS Korea Institute of Design Research Society

o 42 E8 YU ARIS Z40R

—

A study on General hospital mobile app GUI usability
focusing on the case of a general hospital in the Chungcheongnam-do

GMICHEtD Abjo|gl 2to|Ze iyl

ZF A A 448l (Kim, Su Bin)
binkim0428@gmail.com

https://doi.org/10.46248/kidrs.2024.4.796

Y 2024, 11, 19. / HARIEY 2024, 12. 13. / AMEELY 2024. 12. 16. / AL 2024. 12. 30.



Abstract

This study is a preliminary conducted to find ways to improve the usability of the GUI of
general hospital mobile apps that are being applied without evaluation usability. GUI
components were classified and usability evaluation items were derived to match the
affordance. Based on this, the mobile apps of three general hospitals in Chungnam were
evaluated and the current status was analyzed by comparing them with the importance.
According to the results of the study, the average importance was generally high at over 4.0,
except for one item, the aesthetics of icons, and efficiency was derived as the item with the
highest importance in all types. Case 1 showed low results overall in all items. Case 2 had
relatively low efficiency scores in color and typography. Case 3 had relatively low evaluation
results in the aesthetics of icons, efficiency of color, and visibility of typography. These results
were able to identify practical items for convenience and identify clear points of improvement
based on usability relationships through diagrams.
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