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Abstract

As demand for personalized services continues to grow, both the importance of
recommendation systems in music platforms and the necessity of user experience research have
gained attention. However, existing research has primarily focused on improving algorithmic
performance and recommendation accuracy, with relatively limited investigation into the
underlying causes of low user engagement with feedback components and the resulting data
scarcity. This study aimed to verify the phenomenon of feedback components non-use and
analyze its causes through surveys and context-based experiments, ultimately proposing
improvement strategies. The analysis revealed that insufficient explanation of feedback
components and opacity in their operation mechanisms caused expectation-outcome
discrepancies for users, which led to decreased trust in recommendation systems and intentional
non-use. Based on these findings, feedback components improvement strategies were proposed
for each stage of the user perception formation process to address the expectation-outcome
gap. This study holds significance in reframing feedback components issues in music platforms
as user perception-based problems rather than limitations of technical performance, and in
presenting directions for future feedback components improvements.
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