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Abstract

In digital product and service contexts, UX designers work in iterative cycles of research, design,
and evaluation, with workload and hours fluctuating by project phase and findings. These traits
often clash with fixed working hours and attendance control. This study reviews Korea’s
discretionary working hours system, examines its fit with UX design work, compares overseas
regimes, and outlines key conditions for implementation in documentation, collaboration, and
performance management.
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