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Abstract

This study examines how Ul design influences user experience in theme park mobile
applications. Based on Norman’s three UX levels visceral, behavioral, and reflective an analytical
framework with three evaluation factors Attractiveness, Usability, and Integration was
established. Using this framework, the official apps of Universal Studios Orlando, Shanghai
Disneyland, and Everland were analyzed. Results indicate that Universal Studios focuses on
functional clarity and task efficiency, while Shanghai Disneyland enhances visual immersion
through character-driven graphics and thematic colors. Everland presents a simplified structure
that supports essential information access. Across all cases, differences in Ul elements such as
layout, visual hierarchy, navigation structure, and interaction flow were found to directly shape
user perception and task performance. This study provides a Ul-centered perspective on theme
park app UX and suggests future empirical research to verify the relative influence of each UX
factor.
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