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Abstract

With the growth of the digital economy and e-commerce, and the influence of consumer
habits, personal finance apps are becoming a common tool in daily life. However, many finance
apps on the market still have limits in their functions and user experience, and cannot fully
meet different user needs. This study builds a user experience evaluation system using the
KANO model and the AHP method, and explores what users expect and value in finance app
functions and services. Through surveys and expert reviews, we identified the key factors that
affect user satisfaction, and based on these findings, we suggest practical UX improvements
using Al technology. The goal of this study is to help improve the overall user satisfaction and
efficiency of finance apps, and to offer useful guidance for the future design of similar apps.
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