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Abstract

Digital transformation is shifting the competitiveness of online economic newspapers from what
is reported to how it is experienced. This study conducts a qualitative content analysis of the
mobile web Uls of two leading Korean economic newspapers using Schmitt’s experiential
marketing framework (Sense, Feel, Think, Act, Relate) as an analytical lens. Treating mobile Ul
as the unit of analysis, it identifies 14 Ul types in four higher-order roles—supporting article
reading, grasping today’s issues, subsequent exploration, and contextual expansion—and applies
primary/secondary experiential codes to reveal recurring patterns. The analysis shows that
article-detail pages foreground “Think” through top-of-page consolidation of key cues (summary,
time, source), while topic hubs and serials reproducibly scaffold “Relate.” On this basis, the
study proposes operational Ul principles for key-information consolidation, standardized data
captions, and short-path (minimal-step) navigation.
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