ISSINWINLEE VA KIDRS Korea Institute of Design Research Society €3 375, 2025. Vol.10, No.4

443 Al 7|8 cjoje| &4 2|EE°| UX 2tolg I A+
S22 (X Al 2EES F4o=

Enhancing UX Writing in Generative Al Data Reports
A Case Study of the Beusable CX Al Report

F A A HM2 (Park, Se Eun) MEOJAfT S UUHSty CjRfelstat
QUE{HHEC|ZRIH S MALRY

2 2 2CH] (Choi, Dan Bi) MBOfRiTHEtm Unichstel Cixjolst
OIEJYMT|ZIQIHE Al

[

& & A A ¢ 2MU (Choi, Se Na) MEZOJAfCHS. LSt CjRtelstat
QUE{HHCIA 1M S ALY

—

A A RE D O[R[ (Lee, Ji Hyun) ME0{2ICHt AAC|RIRISt ) w4
jihyunlee@swu.ac.kr

https://doi.org/10.46248/kidrs.2025.4.502
g4 2025. 11. 20. / dAREY 2025. 11. 22. / AMEEY 2025. 12. 08. / AAY 2025. 12. 30.
2 =22 20234 CfEIZng Rt SRATACI| BSAURAIUAIYS AAS Wop AE o7
(NRF-2023S1A5A2A03084950)




Abstract

With the recent advances in generative Al technologies powered by large language models
(LLMs), automated data analysis reports are being increasingly adopted across various practical
domains. However, such reports still show room for improvement in UX writing and may
especially pose challenges for novice users regarding interpretation and usability. This study aims
to diagnose UX writing issues in generative Al-based data reports and to propose user-centered
strategies for improvement. Using the CX Al Report from Beusable as a case study, the
research followed a structured process: defining the research topic and objectives, conducting a
literature review, performing UX writing evaluations, and identifying key issues to inform
improvement strategies. The analysis revealed four major issues in the report’s language: the
use of ambiguous terminology, inefficient sentence structures, system-centered descriptions, and
suboptimal formatting. Based on these findings, concrete recommendations were made
regarding both language and formatting. The applicability of these improvements was further
validated through stakeholder reviews. This study contributes by presenting practical directions
for enhancing the UX writing of generative Al-based reports. Future research could extend
these findings by conducting comparative studies across different domains and report types,
and by exploring collaborative frameworks involving prompt engineering for more effective Al-
user-writer interaction.
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