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Abstract

With the advancement of digital technology, museum websites have evolved into interactive
platforms that support exploration and learning beyond physical spaces. This study applies an
integrated weighting approach combining the Analytic Hierarchy Process (AHP), Entropy Weight
Method, and Game Theory to quantitatively assess user experience. Subjective weights were
derived from expert surveys, while objective weights were calculated based on user data and
integrated through a game-theoretic optimization process. The results indicate that clarity and
currency of text (B1), mobile experience satisfaction (B16), and content quality (B4) received
relatively higher weights compared to other indicators. These findings suggest that information
clarity and mobile usability are important considerations in evaluating museum website user
experience. This study provides a structured quantitative reference for user-centered evaluation
and improvement of digital museum websites.
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18712 MIF A E=Z MZelERlL 2E R (E=

N
o
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O o>

ol
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o

—

HH(Benefit-type) 92 7RI, $2Pt =245
=gl FIE QnfEict ojet 2 A #2=
=/t UHS T[Ee=2 AOIES] i S2=S H
MG, SRRl JL TR ASS| flEt 2
o S22 &=,

3-3. 2271 4 AIBAL M3 A % &
O] Lol 32 71| LYol =of|
2t AHP(REZZH =2 713A)2F Entropy(AFEA} 7[8t

22k 71SR)Z O|HSISH0 HAIGIUCE.

=
Al

[E 3] AHPS} Entropy M2

T |AHP eIt A2 Entropy AtEAt 2

A2 |7 AR Hiid Ze|d=at FA0IES|

=4 | A =&

A2 |3 20F ¥t == L= YARIE A
et SAARBAL

AR (Saaty's 1-9 5-point Likert scale

& |Fundamental Scale

HE 20251 7€ 31LRE 20259 10¥ 42
712t |8 142MKR| oF 22 |10 28@7HR| oF 472t

B YAl 20iM e

=5t Hiet 20| 2025
WSP LESIT YER! A A9 39 Ve
34 PAOIE@BUSY, S, ERME
N2 SRIBICH

i
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AHP 222 SH-E7t AE-MF A|HO| 3TA A
£ 1£E viEe=z MAlst, Saaty(1980)2 1-9
EOf WE AthEw FAC2 MF ' 2H 4t S
22 UGS ISIUCE =27t g2 ARt
¥ELE CRIE giad 2 2210 HA| 71229,
UX/Ul 2 HA, 2okt CR[Eel28H= Fefold S
o 20| SRRt HRAIE ol & 12¢
O] SHoIAH 2E SEO s L& BIE((RIS
AESI0 (R < 0.12 S5t ARIT 722 TSI

D o rio| St ol
Cf. WS TCRIe Q8 SOl ¥SYUS kRS

z1
2

=

2 Efol0 TEoi¥en, 0IF Soff =2 7ISxE
el
Entropy &22 AHP THHOIM 2Ryl 1871 MiE

IR HE(Usability 11, Functionality 4, Mobile
Interaction 3)& 7|8t 53 Likert M=2 A5t
Qi SEe| L2 SHEs| Aot 2t 78t A
& DI2EZZ A8s610], 20AP} A2 2t YAIE

S BAet § TIRIES RS A 582 2
2tl Al = CRE ALY dS 2= 2, I

&30 S TEOCO A= AL, 0] e
Jtsol 28t Ao| =el, @ HFLIE| 7 IS
|

Z 59 Y0, AYE HA| &= E=
VN

=

2 £ 920 of3| &

QIS Eolot== QHfSIICE Aol IS &SSP
Qlofl S Yolof 2|4 o 29| A =0l Ak
S HiR[SI0] AT AIES QRelsIn, B
AMd 2RI 2RSS Tolslo] AER! 2901 il
RE SHo= TRSIACHOI: siE AOIEZL 2 |stk=
AO| 2E9| T, E HYE SH2 SPSSE EEst
Of Cronbach's a Al 7[BI2] A2|= EMZ AHAISH

T, Yreh YE A AHE ERIRL AFES
Alioto] i 71E2] ARgof ARESIACY.

d71 ZAE Soll "EE WRIt 7I8e] AHP VIS
2|QF AFZAF 7|89 Entropy 71ERIE 245 Z2I0iM
BESMESE R =, AYolE Vgt 8Y 22iE
2 ol Sf 7ISRIZ =EE0.

A
=

1| nl
=

4. 43 24 2 2
4-1. AHP 7|t 2|E 22 7153

2 7
4-1-1. AHP EMZ QI8 WEIL 4 e

2 oo AHP A2 Ut ZIE 7t AR 2
=1
=

Yo LiEe| ffot, 2 20 M2t ©
1

ol 29| M2Ipt 220



YOI, Ly HIZ(R) dE0IM 0.1 D2t
SSOMA| Ret ARIE AlRlet 2, 2[SHe= 99

1

98 Sei0| EAo| Eakelolct
2o{ HEISS ACOLUX, A2 CRRiZED]
Cloj, TR weE 9 a0l FA| JEed S U
S7 PAOIE Tlet AHHOD olpel SO AT
SPILE S OO Chazio] o7 o A2 ZES
9311 9ICH Ofpfet THS AKBA, IS, OlEfY
8 35 PE S O ARoel 28 2%l HOS
IHs5h Slict
22302 Susl M2I} Ati] 74 HEL Op)
[ 4100 HABIACE
[E 4] 83 AHP BAl0] HE7L 74 HEH
#HoN 2 3 4 5 6 7 8 9
k=2
T R B R
e A = Y I =
ATLI A S (0] B 4 S A S 1l B | S e o A
P A A e e
R I N RN R an A
R e
A I R e
o B ol P A = P
g ol |9 o jo o g o
of |4 lof [of |8 |8 | o
Ql
T R e R
S T A P P PV R T
SAOE U UX 50F (016l & e HiZa
o el (2 kel )
MR RN
EoW oW e H A
g ol o |2 2 2 2 f
g E 5 @ 4 M % g
=R R R = A =R v
HoH 2 U o
S X = |m
R T e
g [
412, 13H I} 712 F4B] A
13 Wt AES| FEAIS AMP| S, P 9
ojo] ZPIPL MDY WEF HUS S| ©
8 Jl5t BRUS AMGSIGICE Of WS 2t Tt
of 942 st =, 1 20 Ol mAZ22 205 2
1
- == _ m m
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[ 5] 12} "7} 7|F A1-A3 THH S5 3"
A | A1 A2 A3
Al |1 3.794329 3.6529082
A2 | 0.263551 1 1.0908398
A3 | 0.273754 0.9167249 1
1 o3, SE dH 245 Wrow) HRIZ 2
& ot A2z HEE ddotict O, O] HiE{Q|
2t &0l Clioll nAIEZE AtsID, AR HIEE
drefel  2E JIBA HEWE =SSR
(m”_,a;. )@a/m)
W, = i1 i=1,2...,
ST T

O] 2pZofM 2| H27t50| B2t ABS &t H
et U PR g2 o] 2l 7k 90l |

IH20), e AHSO0| LRSIRCE  YERHo=z
CR(Consistency Ratio, Y& HIZ)S AFE50] Tt

AWHO| LS FS3M0, (RS Ly A2t B

o WF Lty 2RRI2| B2 oot R glol

0.1 DJ2to|H mEt WOl dgs St 2=
£|0f 0| TaokA| fdtt B2 CRO| 0.1 0|40
T, W7o HH WHFS AMYESD SO Si,
2[EH2=2 CRO| 0.1 O[O & U7ER| =5HoF B
ct.
CI Amax —-n _ Amax -n

ZZHoz (ANRE (A3 ST BHREZ

O 7K521 AR 2 Uz 23S A% 2T, (R

= 000172 LBy
2| AFY Anf= EelA

(?_|
2f, 12} Bt 2R 2[F

[E 6] 13} It 71Z(Criteria level) 7k53] A4 Za}

AH 2122 | wmax | CR
Al | 0.6505
3.001 | 0.0008 | 0.0017<0.1
il I o U g S21
A3 [ 0.1708
4-1-3. 22 W2t 7|2 713] Akt FE 2ut

SYst AlLE Z2jo]| T2t 22t FIH 2|E(B1~B18)

of Cie HERINS D, JIEAIS ARl
2 90| WPIPF AR 2t Y2 M) B 42
2 25 A AR < 012 EF5oD,
oj et 2E S NS S BRI 20|



[E 7] 23} W7t 71= B1-A18 T S5

B1-B18 mct E5t s
B1 B2 B3 B4 B5 B6 B7 B8 B9 B10 B11

B1 1.0000 | 1.3026 | 2.7771 | 1.1421 | 2.8630 | 2.1051 | 1.8245 | 3.7190 | 3.7897 | 3.6924 | 2.8306

B2 | 0.7677 | 1.0000 | 1.2220 | 0.5901 | 1.5846 | 0.6540 | 0.5734 | 1.5650 | 1.5241 | 1.3427 | 1.2155

B3 | 03722 | 0.8156 | 1.0000 | 0.5306 | 0.9030 | 0.7577 | 0.5469 | 1.4190 | 1.1298 | 1.3377 | 1.0149

B4 | 0.8768 | 1.6945 | 1.8738 | 1.0000 | 2.8798 | 1.4594 | 1.9401 | 2.6066 | 2.6043 | 2.0725 | 1.3756

B5 | 03492 | 0.6290 | 1.1037 | 0.3490 | 1.0000 | 0.7301 | 0.4765 | 1.1167 | 1.3173 | 1.2714 | 0.6825

B6 | 04752 | 1.5210 | 1.3059 | 0.6841 | 1.3787 | 1.0000 | 1.4976 | 1.0331 | 1.5327 | 1.3250 | 1.1114

B7 | 0.5480 | 1.5874 | 1.8214 | 0.5260 | 2.0491 | 0.6254 | 1.0000 | 2.1390 | 2.2174 | 2.1661 | 1.5711

B8 | 02680 | 0.6399 | 0.7459 | 0.4206 | 0.9446 | 0.9694 | 0.4675 | 1.0000 | 1.2874 | 0.8461 | 0.3984

B9 | 0.2641 | 0.6569 | 0.8851 | 0.3765 | 0.7598 | 0.6519 | 0.4540 | 0.7753 | 1.0000 | 0.9032 | 0.4765

B10 | 0.2699 | 0.7185 | 0.7476 | 0.5095 | 0.7839 | 0.7594 | 0.4633 | 1.1819 | 1.1072 | 1.0000 | 0.5631

B11 | 03521 | 0.8239 | 0.9853 | 0.7253 | 1.4602 | 0.9016 | 0.6388 | 2.5051 | 2.0949 | 1.7725 | 1.0000

B12 B13 B14 B15 B16 B17 B18
B12 | 1.0000 1.0031 0.9032 13787 B16 1,0000 2.7120 27733
B13 | 0.9969 1.0000 1.2509 2.1729 B17 03705 1.0000 1.3608
B14 | 1.1072 0.7994 1.0000 1.7022 B18 03594 0.7349 1.0000
B15 | 0.7253 0.4602 0.5875 1.0000

[E 8] AHP 23 7|23| 38

28 AHZ(Goal level): A 22+ 2IAI0|ES| & Tt
Criteria | Sub-criteria level W2 Amax | CR W1+W2 =2
level = Z5t 7123|
Al B1 BIAEO| Gsby Ol 2|l 0.1862 | 1121 | 0.02135 | 0.01401 | 0.1211231 | 1
B2 CIRIRI 2 H3lo| Qzky 00855 | 3 288 88 00556178 | 8
XYQSOS B3 W& MM 0.0695 & & 00452098 | 11
B4 EEI=O| M £~Z 0.1454 00945827 | 3
B5 AF2t QIE{HOIA 2 GIEFE T4 | 0.062 0040331 | 12
B6 HZQI CIRQI ST 0.0927 00603014 | 5
B7 A2 7% U M 52 0.1083 00704492 | 4
B8 AlSAE A} TS 0.055 00357775 | 15
B9 E[O[CIO| 24 & 0y 0.051 00331755 | 16
B10 k& 20JA 0.0571 00371436 | 14
B11 &= 0|82 &2 0.0874 0.0568537 | 6
A2 B12 CI=0] A1 0257 | 4.020 | 0.00689 | 0.0077<0.1 | 0.0459259 | 10
Wi B13 ZEDICIf 715 74 03119 |’/ 2%*%@1 }7@-“3 00557365 | 7
01787 | B14 AEIA OIPUE A2 02693 00481239
B15 & HRLE| 7|5 0.1618 00289137 | 18
A3 B16 DHIUCHIOIA [8ko| X3 BEEE | 05768 | 3.009 | 0.00464 | 0.0089<0.1 | 00985174 | 2
Wi B17 Hie! 7gt ug 2el= A 02343 |3 e }’@-“3 00400184 | 13
01708 | B18 28I SHEOAol B Eapy 0.1889 ==" 00322641 | 17
YolQiCt. OlF S¢ HHAHE 7|8z AHP 7|90 2 Soff aid Z2ofel L2|=E SR M Fot
el 2k M =0 7ISRIE AEsti, Yabd Y ABE 7t22| AFE 2ot A CR 42 57HB1-B18)

453



HE 12510 CIS [B 7-8]0f| AA[GIYLE 2o
2= HCRiES TEslo] 2 'O JIEXIE Alttst
2, 1 235 [# 80| MASIACE siE He 121 H
7t 29| 7IS2|(W1), 22t MR R[H2| 7IEZ2|(W2),
2 olEe| Z& Sof =EE I 7iEA
WIXW2)E ZEglstl QICh 2 AHP &4 Zilk= 0f
= THRIM Aol 7|gt g YneiEel A
71=2|(Subjective Weight)2 2250, 242 J1=
Z|2fo| Fof Hlul FAZ 2fst 7|2 A=R2 ARZELCE

42, ASZ 7|8k AT A T433| £
421, A B2 54

2 ool JIEM| J|ur A7t B2 F3 U 3
H Z2 UBH WAOIES (hYOR AAECE 2t

HAO|EEZ 60%0| HFRIE 250 & 18050
A

SHS YEsi¥ol, A S 2 L AR =iy
=3H(3-34 AR)2 =05t 14459 RE 8HO| 2=
2A0f| 2=t
[ 9] B2| 4
7= M2 U HIE | BHE2(%)
g 22 67 | 46.53%
= ozt 77 | 53.47%
20 O[5} 4 | 2.78%
20~25 41 | 2847%
26~30 59 | 40.97%
o3| 31~40 23 | 15.97%
41~50 9 |625%
51~60 6 | 417%
60 04t 2 | 1.39%
AZ olgsi(st & 23] 0|4) 20 | 13.89%
Arg 718 O|E8H3~4712ol| 13) 45 | 31.25%
Bl 79| O|251R| AS(EE US) | 45 | 31.25%
0J&Ho] %S¢l 34 | 23.61%

Cronbach’s a=0.919 (8F=4:18)

SEARL| d¥ 2XZ= 4 4653%, O
53.47%2, O3 SERQ| HIE0| Tia =2 Lelkt
Ch, HHch= 26M| Ol4 30M| O3t 40.97%=2 7t
& == HIES AA[GI%U20], 0[0f 20M| OF4f 25A|
Ofat7t 28.47%, 31M Ol 40M| O[BE’t 15.97%
TOZ LIEIECE 08 BleE ‘AlE dd UL A9
OI251R| QE20| 3125%2 71 =9, 72 02
SH3~474  13]y0] 31.25%, °‘O|fH0] 2SO0
23.61%, AlF O|8el(st & 23] Ol)0| 13.89%
Tz RAEUCE GO A2l A Zut SPSS
26.08 &8st Cronbach's a Ale= 0.9192 O

£2 £F0| U Qpg w0l M2 SEo0| de=

—

| 718 7152] AR0f ARfRlS ERIGIICE

4-2-2, AE=ZM| |8t ]| 7tS2] ALt

BoF AA U AR 7IS*(Q] HE(Objectivity)=
S| fslod, 2 Sl= HdE=ZO JiSz|™
(Entropy Weight Method, EWM)S 283510 2t
7t A HO| A TIER|E AFYSIIC). HEZT| J|-
2 ZH=0|2(Information Theory)2| 2I2[0f 7|25t &
A EEHo2 Tt Cf|0jE{e] EA A (Information
Dispersion)2 2E510{ 2f A|HI} A|AE! Lo AlS:
k= A22Z¥(Information Content)g Z2FXo=z gt
YolCt, kMOl Tt HAlo|Lt dEvte| 2t T
Tl ol 1SR MHEECT HO[E RAQ| Hadat
TEHEE fetdoz Al £ e oM =2

Azt AYS S 4 UCt

I
U

ol
1
;O

s

& ofo| JERT| Jjst 2L 1445 SF SE
COEIS 7|¥o2 AR HEAISS AZE ¢
S2 YAOISOIA] 10 B, FA| ZHIZ S, 2|
DCiof AR, OfOFAAIE Jls BRI S 20| X

rton

s =l
AIE A= T, £ 1871 MIF B+ Z|HO|| Chisli 5
H 2HE H=2 SHoINCt OlF SH CIOEE Hi
oz 2t 2|58 24 Y2 Alksla, ol Soff 2|
HO| JIE=T  gHEntropy Value)lt AfEE
(Differentiation Degree)2 =251QUCt Akt 2R
3-1Z0IM AASE HAE =0, 2 2(HS| HE 7|
oIt =24F O 2 22 718271 2Ot
Sl 2 Ote Boks Ol8St Thest 1ds A
2 3EAe| A| C0lE(Raw Data)E 1
02 Higot| 248 3IsISICt of2fsh H22 o]

E
0| QJaiztoz SRE|olC

AL

[® 10] Entropy Zi2t& J|=x| S5t

AR | AdE2O o) | 2= djf | 782w | &9
B1 0.980423 0.019577 | 0.054653

B2 0.984138 0.015862 | 0.044282 | 15
B3 0.970716 0.029284 | 0.08175 2




B4 0.980748 0.019252 | 0.053745 | 9
B5 0.983679 0.016321 | 0.045564 | 12
B6 0.981211 0.018789 | 0.052452 | 10
B7 0.98257 0.01743 0.048659 | 11
B8 0.985574 0.014426 | 0.040271 18
B9 0.983783 0.016217 | 0.045273 | 13
B10 | 0.980616 0.019384 | 0.054113 | 8
B11 | 0.977105 0.022895 | 0.063914 | 5
B12 | 0.973254 0.026746 | 0.074666 | 3
B13 | 0.967537 0.032463 | 0.090627 | 1
B14 | 0.984017 0.015983 | 0.044619 | 14
B15 | 0.976404 0.023596 | 0.065871 | 4
B16 | 0.984312 0.015688 | 0.043796 | 16
B17 | 0.980381 0.019619 | 0.05477 6
B18 | 0.985323 0.014677 | 0.040973 | 17

4-3, AHPQ} QIEZT| 7}=3| H|m 2M

O] HoM= UM 4180+ 4 2Z0iM LAFYE AHP
7|8 Z2A 71229t AERZD|(Entropy) 7|8F ZHZHA
7IZ2IE HlW-ZA510, HE HAOIE HIF R|E
{t 2% 2ZeL QX 2H0IF 1ABIYCL [OF 2=
2t 2178 7132 22 2 5 UY 21e] 2j0|(AHP—
Entropy)E AlZ2tet Z0t0|ct,

AHP vs Entropy Weights by Indicator

AHP (Subjective) ~ mmm Entropy (Objective)

Bl B2 B3 B4 B5 B6 B/ B8 B9 Bl0 Bll Bl2 Bl3 Bl4 B15 Bl6 Bl7 B18

Difference in Weights (AHP — Entropy) — Sorted by |difference|

-0.04 ~0.02 0

2
8

0.04 0.06

0.02
AHP - Entropy

[A% 2] AHP2} IE=T| 7k53] Hlw U 20| Ajzie}

S ZDE AHP ZIOJMS HASO| BistN O
ZABIYO| 71 £2 71E2((0.1211)2 7|25
om, oo ‘BHRICIHOA Tl HE fEE

(B16)(0.0985), ‘=&il=o| A £3(B4)(0.0946),
‘HE PR U EMH SE(B7)(0.0704), ‘Ml C|
AR 2MHE(BE)(0.0603) &= LIEfT) Ol2fst
Aok M2VIS0| HAOIES| YE Y™, 124 =
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21, AR Y U DR BH0| ARGRE MY B
U2 Ze W JZOR oKD 9SS HOIECE

2, QE2D| 24 ZuoiMs “REP|IH Yis T
‘4(B13)(0.0906)0| 71 =2 2 7IFAE EA

1, Olof EE EIE(B3)(0.0818), T=AH A[A
(812)(0.0747), ‘¥ HRLIEl 715(B15)(0.0659),

e 0189 ==29(B11)(0.0639) == LIEfTC,.
Ol 24| Attt SE GBS 2=t =2 &=
o=, g5 g2y, 71 284, =3 7IS0l At

82t Feo| Mg ZYohs Y 201US oo|et
ct.

rir
12

S W 2i0] A A0lS AmSE, Bi6(@HIC]
HlOIA Jlgiel HE BEE)R AHPOI 2912 O
£2 BIES AFICL, UERTOME 16912 3t
245101 H7let ARgAI0) O 2h TPt TRy A
LIERSICE BIch2, BI(ZEIICIOl 7is 47 B15
(@ FHBLE| 715), BI2CH=0l 2122 AHPOlA 2t
2t 79), 189), 10912 Wl Wyl=igioL), AE=nj|
M AQIIOR 455(01 AH| AIBAISO0| 2812 &
80| CiMSHTY, 2Ol Tl5t HBABS o Zes
A QABHD USS HOIRLC et B3 1Y)
2 AHP 119014 AEZT| 2912 37 43i0), At
87to] A% HF TN 2 H30| Holgo| I
Tfo| s Ba ABHSS AlARICY

oMo =
olet 22 = F|
NE2

LTo| O TRt &

Hoe—i

2y DHI 2E B S A2 SEr

200 ¥SE ©EH, At HoEs 7l d2d
ol 3 S 24l oIg ol 7|eket 2000 o 2
Lo PSS QiDfeitt. WetM & Eot 2ok ¢
Alo] kgt B7F 2o 20 AN, Ol=
di=2t YAO|EC| B2 T Al HYE Bt d2E

S| o
vlyst TN

olofl w2t Chg ZojMs & J1EX| HPHS
AQU02(Game Theony) 7Idio] 3t 242
T, AP UTES SAO) e 2E S

Z|(Final Integrated Weight)S =26t 04}

4-4, HIAo|2 7|ut 242 IS g8 24

2 G0M= AHP 7(8F A TSRt AEZ
O|(Entropy) 7[8F ZHat 7183 Z1e| HAE z|4As}
Sh, & Zu9| oSEH UAS vEsH| Lo A
Ql0|2(Game  Theory) 7|t =& JIERH
(Combination Weighting Method)2 AE5LCt

O] 2= M= CE 7132| 4K EA0| 7Rl &=



(conflict) AE &4 TZd(equilibrium 22 23
oM, Mt T FEH 2A ABAE

SA0f| st o 520
e Bt CojEe] SEH
UCk= oM 7|

ClolEfe] SAM A2lds
ULk =, Fobda Ay,

3 wEye S3zoR

= Ko 7IE2| HE{(AHP, Entropy)
21A 2k, o)E LS, 0f
=
AMEE We b Tk} 2
|Aofsto=A, & HIt A
ol ZHM EEZ ASIGICt AMISH A HIH=E 341
ZofA AHAlSH Hiet 2o,
F2 M LES SHe= =2 HEICt [B 1]
= Alo|z 7|8t 88 2MS S5 =25 215 5§
7152 ZRE LIERACE

20

B 1] 237152 388

B | A = 7133
s Eaye) ASH A )
|E W (A) I_Tl == 7:”7_ W (B) |_-r|

B1 0.1028 | 1
B2 0.0525 | 10
B3 0.0553 | 8
B4 0.0833 | 3
B5 0.0418 | 13
B6 06323 | 1 0.0581 | 7
B7 0.0644 | 5
B8 120724 0.037 16
B9 o= 0.0365 | 17
B10 02=0.276 0.0418 | 13
B11 0.0588 | 6
B12 0.0539 | 9
B13] 0.2056 | 2 0.0654 | 4
B14 0.0472 | 11
B15 0.0391 | 15
B16 0.0834 | 2
B17] 0.1622 | 3 0.0441 | 12
B18 0.0347 | 18

4, HIAES] ey 2 2|kg(B1)0] 0.1028=
7F =2 7ISRIE UEI0], =2t YAIEM A|
SElE 712 HAE YEo| FrdUEg-digol A
2 ARt FE ShE 1314 EoE
Ch 1 CiSe=2 ‘ZHICHE0|IA 7[Be] Higl 2=
(B16)(0.0834)2 B&I=O| ZH £Z(B4)(0.0833)
O 7AfRH #E0| =2 SR=E EU20, 0|0f "ZE

0|c|o] 715 TX4(B13)(0.0654), ‘HE TR L EMH

=

oolol=2
201es

456

SE(B7)(0.0644), =2 089
(B11y(0.0588), WAl  CRfl  2HEE
(B6)(0.0581) &C= LEILT). Ol HIAE HHO|
2E Offet, ZHI=o| tlzlgat 210]|, HE|DIEO] 7|
39 7, dE F2O| =eiy, M EMOl 284y,
D2 =HiY SEoIMO| FAM AEo] SEHe=
28t Bt 7[Ee2 2SS Qfsict.

=284

U $E VISAE B ¥=e=s YR g2
‘3(B3)(0.0553), ‘CH=0{ Z|¥I(B12)(0.0539), ‘CIR}
QI HJHO| 22bd(B2)(0.0525), ‘M|~ BFHUS
AS(B14)(0.0472), ‘=HIY 78t g IEH= A
B17)(0.0441), ‘Al8At QIE{mO|~ L DI 79
B5)(0.0418), ‘Sk5 &014(B10)(0.0418) 0| &
IElCE Ol YO et g2 8=, <o HEtie] &
Ig, HEk IRl =0 82, o HMLREE
PE2 MEIA Vs, 28I SE0Me| us ZHI=
S SO| sy 201 g HAC| B0 FA|

T gl 842 AES USS 2oECh dE,

HILE| 7I5(B15)(0.0391), ‘ASZtgAn} o=

— o~

nOll

o

to

l
2
i

ol
o

e n

B4(B8)'(0.0370), ‘HE[OCl0] =4 2 04
(B9Y(0.0365), ‘2HIY SHAHOMel Sk =aky
(B18)(0.0347)2 Atfdez U2 JIFzE LIEN

C}. Of= 3if 2= 22 422 UAO|EQ| 0} et
oM HRLIE] Jlgt ABHROILL Sfg Aut B}
47} EAEZRIZ P HIMO| HE Afzoz

FAH 242 QMED JUSS AAEICE
olRb 20| ==& AYolE 7|8t SE VIS

AHPR} QIERT| SAON S2itt H2let Mgl
QN 2f0|g 43EOR ZYHORM, & Wt 2
20| MEEeH BAS 2 W o= 3
NEIC), S3| BI(EASS] Baky Y
20| 1% 47), (A 72

SF0M R =2

I'
r. o
oR
cl

>
m
>
0x
lve)
P
i

I'

=
al Eb
=

o
zecs

1=

ol
oju
rlo
4n

L=l

2
oX
1
S 0= Ao

0

L

B
k M
]
>
fu
ox
]
ic
]
m
=
1o
rr
L)
0x
=)
J o
I
el
.l‘g
=

> o
ror
rc po

©

o |

= =
=S BYAE B

ofH, B16(Z2HIC|HIO|
o myi2

T O

=g 7ISA0IM= H2H2S)

o>
njo

J

7|
=

2 o nx
ox l $0

:|>9r_|.
Z o o

.l
22rY 50| WE/HE Oflet ABAL 2F0f

=2 242 QM| UAZS o0fEit,
SE5 B13(ZEID[CO] 7Is 79), B3(HE

BI2(C201 22, BIS(E HRLE| 715)
21| Jjg SAOIM ATHHOR Lo Hp Zcs

oy

o
n
N [z

429,



200, S8 JIFA0IME S49| 2702 it
Cf. Ol2fet Zaf= BUIOIES] 7152 |ety, oof Cf
oy, ol U TS 0} AR o] BRES
Yspts 223 20102 g5Hm USS HOECE

2302, 2 70| 53 JEA= Wl A
A PN YA AREHE B AL
SAj0| A Olg @Y NS PR T8t
HEY)S SIoR eizsls Znz WlECt of=
70| Tiel WL A0| BOIRH SIS o, AlS
A 23 E4lol WAOIE TRl T 2EzAe| o
% 7542 ABICHS HOM 2lopt ok,

MetM 2 SH0IM M2 AYOIE 718t S7F 7t

FA= ¥ CRIY UST YOS HE 72 Hf
M, UX QERMM AP, BEix Y 2 4% S ¢
Aol ADoL B2 O Of AN BE TKse AY
3 2248 MTE 20= J|HECt
5. 28 4 AA

2 oimt WSH YADIES YR, A8t
& O TE B HPS P25k ool Chet &

27 JIZAIS SEHOR Ml 22 Ba0= 5

ULk O opf AUHTE  HigeR AlRY
(Usability), 7ls4(Functionality), ZHIY AZ2Ag

(Mobile Interaction)2] Ml 2f¥S H5tn, = 1874
NE AE=2 98 Tt E2 JEGICE O o A

== ou°

=/t 428 8% AHP, AlBAt Fe dES #8%t

AERT| J1B2Y, 12D & NS St Aol
2 Jjot 23 J1BAHS AXHOR XG50, US
HAOIE It 2TO| Aoy ZRES HHo= &
MBIt

S Z AHP

Yabd L 2418(B1), SH=9| A +F(B4), =2t
LojslolA~ Zge] A 2=EE(B16), Y2 7= 2
B S5(B7) Sot 20| ¥ Mol gy, 2=
=2, 724 e, 2HIY SHEO| AIBEE Y 2
A2 QWoks Ao= LIEIGT) Y, AE=D] 24
OM= ZEDIHY Zis F8(B13), Y2 HZEB3),

C=0l 21d([B12), @ H7UE| 7Is(B15), £ 08
of 288(B11) 89 AWt A= w2 Aty
SRES 204, A A} HOEOME 2HI=Z H2
4=, Jls 28 Holg, 20| &, 0] 7IS0| EAt

O Zglo| 2 21951 20102 XB5HD 9

457

ZRS AYOIE 7IBe= SEE 2T VISR
HIAEO| Faby A 2HY(B1) 0l

2ES ZR[GIUCH, ‘ZHIZC|H0IA V2ol Y
Z=(B16), THI=O| 2 £F((B4), BE
s 78613, YE A= 2 Y
orgel ==dB11), WA
30| 1 &S 0Lt of=

o
o
20

= CRIMZ8EH= 20
ARIPH A= AKolE 7|
Si=d YAIE FVio| HEee=
M, F24(AHP)-224(Entropy) 7IS210| EFF 7ts
HSHCZ AASIC. Ol HE7tel 24| &
I ARBZE A CIOEE A0 2dehs =8t
Doz 7Ise +~ RAeH, &% UE 79
712 EAOIEL CRE BekEdHI= Bt A=

2 o s YEEH JIHE AMSTithe FolM

—_

=

k)
o

=% 7132
= &% d= PAIES| & H= JiH, UlbIFE
DHiY #F z[Hs), C=0-ZE(D|CIof
‘Is et 3o HdeelE 2¥oks ol 28 st
THE AAEi O 301, HIAEC} FHI2 F2, Y
2 72, Ui AEEE 49 2 R Jkdst,
1 o8 HANM HRUE| 7ISOIL ok 21| Yis

S SRYBH TOIA H2 £20] TKSBIC,

=22 2 O4= 37 AR ARIEY EY B2
(20-30th)E Stz A4S £ W=, =
P72 301 T2 UBslol= StAPE QUCH S5t &
SERRIO| 217| E1(Self-report)0f| 7|8kt A

AlS AKESIY| ThROY|, 4| Ol 2HEol|Ae]

2ES0ILt W2ty FS 2E5| ggsta| Rt

[y

N
Ho T

—
[
=3 el
= H

o 1@
ol

e

APt UCH S AF0IME AREAL 21 HO[EL 2
Vo] g S FAGIo, Eht 2SR A



SA0| TRSH ZOICH 0T 275,
uIS Rt YAOIE TIj0| 0| AKBRL H
At A Apiet 2242 J1g3| 8E 2UB
‘:' |- |4_|-O| 2| }\-|H|A E;(IO 7-|
M= Bt S2 ORRisie)

OlofE ALt

e

h
A
AlDZ]

2T

1. OEtEl, Ol7|ed, AL skg=t S2
JheEiEdt TRl Zto=2tolo] gt
-ARBAL EY HARIE SHe=-
2020

2. ERE, FARE,
Oo|2(MCDM)2
EO—{O' Al—ﬂ;{l— 6
SHCE, ._EE|7¢9_|E|}\‘|2|, 2025

3. Davoli P, Mazzoni F, Corradini E, Quality
assessment of cultural Web sites with fuzzy
operators, Journal of Computer Information
Systems, 2005

Di Blas N, Guermand MP, Orsini C, Paolini
P, Evaluating the features of museum
websites, Museums and the Web, 2002

T

5. Dyson M, Moran K, Informing the design of
Web interfaces to museum collections,
Museum Management and Curatorship,
2000

6. Garzotto F, Matera M, Paolini P, To use or
not to use? Evaluating usability of museum
web sites, Museums and the Web, 1998

7. Kabassi K, Evaluating websites of museums:
State of the art, Journal of Cultural
Heritage, 2017

8. Kabassi K, Application of multi-criteria
decision-making models for the evaluation
of cultural websites: A framework for
comparative analysis, Information, 2021

458

9. Kabassi K, Botonis A, Karydis C, Evaluating
websites of specialized cultural content
using fuzzy multi-criteria decision making
theories, Informatica, 2020

10.Lin ACH, Fernandez WD, Gregor S,
Understanding web enjoyment experiences
and informal learning: A study in a
museum context, Decision Support Systems,
2012

11. Lopatovska S, Museum website features,
aesthetics, and visitors' impressions: A case
study of four museums, Museum

Management and Curatorship, 2015

12.0lsina Santos L, Web-site quality evaluation
method: A case study of museums,
Proceedings of the 2nd Workshop on
Software Engineering over the Internet

(ICSE), 1999

13.Sirah S, Mikhailov L, Keane L, John A,
PriEsT: An interactive decision support tool
to estimate priorities from pair-wise
comparison judgments, International
Transactions in Operational Research, 2015

14. Toloie-Eshlaghy A, A subjective weighting
method based on group decision making
for ranking and measuring criteria values,
Australian Journal of Basic and Applied
Sciences, 2011

15.Vavoula G, Sharples M, Rudman P, Meek J,
Lonsdale P, Myartspace: Design and
evaluation of support for learning with
multimedia phones between classrooms and
museums, Computers & Education, 2009

16.Wu RMX, Which objective weight method
is better: PCA or entropy?, Scientific Journal
of Research & Reviews, 2022

17.Zhang ST, Cultural and creative design of
Gansu silk road bronzes based on
combination weighting method of game
theory, Packaging Engineering, 2022

18. www.gov.cn

19. www.scribd.com



