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Abstract

With the advancement of Al assistants, there is growing concern that excessive sycophantic
feedback— overly tailored to  the wuser's view—could undermine critical judgment and cause
emotional dependency. However, since this issue has been primarily discussed from a technical
perspective, this study examines sycophantic responses in Al assistants from a user experience
perspective to identify principled directions for designing balanced feedback. A 2x2 mixed-design
experiment was conducted with participants who had used Al assistants, manipulating sycophancy
presence and conversation type as variables, and measuring likability, trustworthiness, and
information receptivity. The results indicate that sycophantic feedback significantly affects the user's
experience; the presence of sycophantic feedback had interaction effects with type of conversation
on participant ratings of experience for all dependent variables. Specifically, sycophantic feedback
was rated lower in task-oriented conversations than in relationship-oriented ones. This suggests that
sycophantic feedback should be designed to reflect the conversational context. This study is
significant in that it reinterprets Al sycophancy as a communication strategy. It is hoped that this
will stimulate additional research on how to design Al feedback based upon the user's experience.
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