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Abstract

Recent advances in generative Al have made Al-use disclosure in advertising an important driver
of consumer trust. This study defines four disclosure levels (no disclosure, Al-use disclosure, tool
disclosure, and method disclosure) and tests how Al innovation attitudes (expectation vs.
anxiety) affect advertising experiences (perceived authenticity, transparency, cognitive load,
immersion, and purchase intention). Using Al-generated image ads with manipulated disclosure
statements, an experiment with 60 adults aged 20-40 was conducted, supplemented by surveys
and in-depth interviews. Results showed significant differences in authenticity, transparency,
cognitive load, and immersion across disclosure levels: method disclosure yielded the highest
authenticity and transparency, whereas tool disclosure increased cognitive load and reduced
immersion. Interaction effects by Al attitude were significant for cognitive load and immersion
and marginal for transparency. Overall, disclosure can enhance authenticity and transparency,
but overly technical information may increase burden and hinder immersion, suggesting
implications for Al advertising communication strategies.
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