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Abstract

Focusing on the AmazeVR platform, this study empirically examines the effects of Extended
Reality (XR) concert characteristics on presence and performance effects, involving both actual
viewers and potential audiences who experienced the content indirectly via high-quality
demonstration videos. Based on an exploratory analysis of data from 93 participants, the results
indicate that audiences in this early market stage perceive the technical characteristics of XR
concerts not as distinct factors but as a 'Holistic Experience.' Furthermore, these characteristics
were found to have a significant positive effect on performance effects, mediated by presence
(telepresence and social presence). In particular, telepresence was identified as the most
powerful antecedent of performance effects, while flow was verified to have a moderating
effect that strengthens the influence of XR concert characteristics on performance effects. This
study is significant in that it elucidates the psychological mechanisms of audience experience in
the nascent XR concert market and provides practical guidelines for platform development.
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