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Abstract

SNS was originally designed as spaces for free self-expression and communication with others.
However, due to the structural characteristics of these platforms, users often compare the most
highlight-worthy moments shared by others with their own ordinary daily lives. This study
identified five functional units based on the flow of SNS use—from posting content to viewing
others’ posts—and analyzed how differences in controllability and autonomy between BeReal
and Instagram influence user experiences, including FOMO, authentic self-expression, and social
comparison. The results indicate that controlled environments tend to promote authentic
self-expression through the sharing of more natural and less curated content, whereas
autonomous environments show relatively higher tendencies toward self-idealization and
negative emotional experiences associated with social comparison. These findings suggest the
need for UX design strategies that incorporate “meaningful control” as a design principle for
regulating user experience in SNS platforms. Furthermore, this perspective provides implications
for establishing design guidelines that consider the psychological impacts of user experience in
platform development processes, including SNS interface design, interaction structures, and
content exposure mechanisms.
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