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Abstract

As securing audience attention has become more difficult in the age of information overload,
interest in paradox advertising strategies that induce cognitive tension is increasing. This
study aims to analyze the effect of emotional responses elicited by paradox advertising on
advertising effectiveness. Paradox advertising triggers cognitive dissonance, thereby provoking
attentional bias and emotional fluctuation in audiences, and further prompting them to engage
in cognitive processes that reinterpret meaning and form emotional judgments.At the
theoretical level, this study organizes the logical relationships among types of cognitive
paradox, dimensions of emotional response, and advertising effectiveness, and adopts the
Stimulus-Organism-Response (S-O-R) model and the PAD dimensions of emotional response as
the analytical framework. In addition, it focuses on examining how paradox advertising stimuli,
mediated by emotional responses, influence visual communication effect indicators such as
advertising attitude and advertising memory.The results show that paradox advertising
simultaneously induces cognitive tension and emotional arousal, and that the emotional
experience  formed during the resolution process significantly enhances advertising
effectiveness. This indicates that emotional response is not merely a secondary factor but
functions as a key mediating variable in the formation of advertising effectiveness.
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