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Abstract

As mobile gifting platforms have become a primary channel for health supplement purchases,
package design has emerged as a critical interface that shapes not only purchase decisions but
also gift-giving and SNS-sharing intentions. Drawing on Gibson's (1979) ecological affordance
theory and Norman's (1988) perceived affordance concept, this study applies the
four-dimensional affordance framework (sensory, cognitive, functional, behavioral) proposed by
Huang & Hong (2025) to a mobile gifting context. Using an exploratory sequential
mixed-methods design in which qualitative case analysis of five vitamin gummy brands informed
the development of survey measures we collected 565 repeated-measures evaluations from 113
MZ-generation consumers (Gen Z = 66%, Millennials = 34%; aged 15-39). Multiple regression
and a linear mixed model both showed that sensory and behavioral affordances were strongly
associated with all three behavioral intentions, whereas cognitive affordance functioned as a
hygiene-like factor (significant for self-purchase only). Harman's single-factor test confirmed
common method bias was not a serious concern. These findings suggest that mobile gifting
package design should prioritize sensory appeal and behavioral cues that facilitate unboxing and
sharing experiences, while treating regulatory information display as a baseline requirement
rather than a differentiator.
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