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Abstract

This study qualitatively explored expert acceptability of a Generation-responsive Multimodal Al
Design Evaluation model through FGI with seven experts — two academics and five industry
practitioners — conducted online for approximately 90 minutes, applying three-axis coding
analysis based on Braun and Clarke's thematic analysis. Results identified acceptance factors
(objectivity, reproducibility, efficiency, and generational quantification), resistance factors
(technical limitations in capturing emotional experiences, intra-generational diversity oversight,
and prompt bias), and extension factors (addition of contemporary criteria such as ESG,
differential generational weighting, and Al-NI parallel evaluation system). Academics emphasized
algorithmic transparency and theoretical refinement, while industry practitioners prioritized
practical efficiency and contextual dependency. This study illuminates the qualitative dimension
of Al tool acceptability in design evaluation, confirming that Al-based design evaluation models
serve as a complementary system to human evaluation for brand BX strategy development and
educational feedback.
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