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Abstract

Recently, on Instagram, the overall atmosphere and visual consistency of a feed have become
important factors in shaping brand impressions rather than individual posts. Accordingly, this
study examined how differences in the visual style of brand feeds influence consumers’
emotional responses and behavioral intentions. The visual style of Instagram feeds was classified
into three elements: color tone, visual consistency, and compositional orderliness, and consumer
response processes were analyzed based on the S-O-R model and the PAD emotional model.
To do so, two types of stimuli were developed: a high-consistency feed (Type A) and a
low-consistency feed (Type B) using generative Al to control visual elements, and an online
experiment was conducted with 40 participants. The results showed that a feed with high
visual consistency significantly increased pleasure (t=4.763, p<.001) and dominance (t=4.251,
p<.001), whereas a feed with low visual consistency increased arousal (t=-2.597, p<.05).
Furthermore, pleasure had significant positive effects on purchase intention (8=.420, p<.01) and
digital word-of-mouth intention (=.622, p<.01), while dominance significantly influenced
purchase intention (B=.549, p<.01). These findings suggest that the visual consistency of
Instagram brand feeds plays an important role in fostering consumers positive emotional
responses and behavioral intentions.
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