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Abstract

This study aims to propose Al-based emotional memorial design strategies for pet owners who
experience pet loss. Through literature review and case analysis, this study examines pet loss,
grief recovery, emotional design, Al interaction, and existing pet memorial services. On this
basis, it proposes Al emotional memorial design strategies across four dimensions: emotional
elicitation, emotional regulation, continuing bonds, and meaning reconstruction. The findings
suggest that Al-based memorial design should move beyond simple memory preservation and
develop into a dynamic service that supports emotional care and relational continuity.
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